
 
 
 
 
 
 
 
 
 
 

MEDSHIELD MEDICAL SCHEME LAUNCHES NEW AFFORDABLE, TAILORED QUALITY HEALTHCARE PLAN 
FOR TECH-SAVVY YOUNG, HEALTHY AND BUSY INDIVIDUALS  
 
JOHANNESBURG – Medshield Medical Scheme today launched its new member option, MediCurve, a digital 
plan aimed at affording quality healthcare to tech-savvy young, carefree, healthy individuals - who are first-
time medical aid buyers. The Scheme asserts that their member-centric options remain very competitive in 
comparison to the market, providing excellent value for money, while being a responsible value contributor 
to the South African healthcare marketplace. 
 
“MediCurve, the newest addition to the Scheme’s extensive bouquet of benefit options, is sure to unlock value for 
young first-time medical aid buyers,” states Thoneshan Naidoo, Principal Officer of Medshield Medical Scheme. “It is 
Medshield’s most-affordable plan that enables young, healthy, tech-savvy individuals the opportunity to get great 
cover without any financial strain on their day-to-day lives,” he adds. 
 
According to Naidoo, this plan would give any parent peace of mind that their young adult has independent and 
reliable medical cover. “Personally, I am really excited about this new plan. It is a plan I trust enough for my own 
daughter,” he says. 
 
During this uncertain time, a young and healthy individual might think they don’t need healthcare cover, but things 
can change in a blink of an eye, and then they might not have the funds readily available to cover the costs required. 
“With that in mind, we considered the financial realities of healthy, young adults who are potentially just starting out 
in the working world with entry-level salaries, and the low R1,398 price point would be affordable enough for any 
young person who is starting out in adult life,” says Naidoo. “MediCurve is Medshield’s most-affordable plan that 
enables first-time medical buyers the opportunity to get great cover without any financial strain on their day-to-day 
lives,” he explains.  
 
Life in the digital age is extremely fast-paced, especially for young professionals who are often incredibly busy and 
rushed - juggling responsibilities, whilst also trying to plan for the future, run errands and so much more. MediCurve 
provides them with first time medical cover that fits perfectly into their lifestyle. To enable ease of access to 
healthcare, Medshield created a seamless online sign-up process for young adults to acquire their healthcare in a 
way that is quick, simple, and convenient, and most importantly does not take unnecessary time away from their 
already busy days. 
 
“MediCurve is the perfect solution for someone who is young, in good health and constantly on the go. Signing up for 
MediCurve will be possible with the click of a button via our website and online platforms. You simply ‘Click for 
Cover’ making it an easily accessible plan, with the bonus of managing your healthcare, via the Medshield App,” he 
explains. “It is a digital plan that offers an easy online application process. All claims can be submitted and managed 
online via any mobile device, and the plan gives you unlimited virtual Family Practitioner consultations through 
Medshield’s SmartCare benefits, with no co-payments” he adds. 
 
“This plan offers 1-2-3 easy access cover. It is simple and quick to sign up. MediCurve builds on our innovative 
SmartCare model and it offers young individuals the possibility to do just about anything at the touch of a screen, 
interacting in a way that they are familiar with. During their working day or lunch hour, members can quickly and 
conveniently access quality professional medical opinion by consulting a doctor straight from the app without the 
need to travel to doctors’ rooms or losing time in their busy day,” Naidoo says. “MediCurve essentially unlocks safer, 
better and convenient quality healthcare at the touch of a button, bringing the doctor into the MediCurve member’s 
world,” he adds. 
 
The use of the Medshield Specialist Network applies, as well as pre-authorisation on all hospital admissions within 
72 hours. The Medshield App can be used to locate a hospital on the MediCurve Hospital Network, and covers 
accommodation, theatre costs, hospital equipment, theatre and/or ward drugs, pharmaceuticals and/or surgical 
items. Specialist services from treating/attending Specialists are subject to pre-authorisation referral from a 
nominated MediCurve Family Practitioner (FP). According to the Scheme, other benefits include ambulance 
services, dental benefits, chronic medicine cover, maternity benefits, and wellness benefits.  

 



 

“Medshield offers benefit options that add value to the lives of our members and support them in these trying times. 
We have partnered with specific providers and networks to ensure that the healthcare expenses of members 
remain contained, that they are not liable for any unforeseen co-payments and that their disposable income does not 
shrink due to unplanned healthcare expenses,” states Naidoo. 

 
The COVID-19 pandemic has caused significant strain in the healthcare environment. Medshield asserts that the 
new plan contributes positively by ensuring and assuring health for members even from a remote area. “Social 
distancing has been a great part of recovery from the pandemic. By using this technology, you allow for this and are 
protecting not only yourself and your community, but also your doctor,” he says.  
 
“MediCurve really has the member in mind. Young adults often shy away from a timely visit to the doctor because of 
the consultation fees which most feel they cannot afford at any time of the month. This increases the window of 
infection and often leads to greater problems when they visit a doctor only once symptoms or infections are severe,” 
explains Naidoo. “MediCurve however offers free virtual consultations through the SmartCare benefits, thus allowing 
young and busy individuals to get treatment for common illnesses quickly, to get back to their productive lives at a 
faster rate. Broadly speaking, we are protecting the youth of our nation and contributing positively to GDP. As we 
know, health is wealth – now more than ever before” he adds. 

 
Medshield confirms their commitment to a member-centric approach and are dedicated to ensuring all members and 
their dependents continue to receive much-needed quality healthcare. “At Medshield, our vision is ‘Partnering with 
you towards your personal healthcare and wellbeing’, and in challenging times like these, it is now more important 
than ever that we come together to fulfil our vision for a bright future. We remain committed to placing the well-being 
of our members at the centre by paying special attention to their needs,” he concludes. 

 
With a history that dates back over 52 years, Medshield is driven by its mission to partner with our stakeholders to 
enable access to sustainable and affordable quality healthcare through innovative products and benefits. The 
Scheme maintains transparency and supports national initiatives to provide greater access to quality healthcare for 
all South Africans. 
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MORE INFORMATION ON THE 2021 MEDSHIELD MEDICAL AID BENEFIT OPTIONS AND CONTRIBUTIONS 
 
Please visit https://medshield.co.za/2021-benefit-options/ for detail on each plan, its benefits and the 2021 
contributions. 
 
• MediCurve – MediCurve unlocks cover for young, first-time medical aid buyers. MediCurve is an affordable plan 

that enables young, healthy, tech-savvy individuals the opportunity to get great cover without any financial strain 
on their day-to-day lives. MediCurve offers a bouquet of In-Hospital and Out-of-Hospital benefits with the added 
benefit of free, unlimited virtual Family Practitioner consultations through the Medshield SmartCare benefits. 

• Premium Plus provides families and professional individuals with unlimited In-Hospital cover with selected In-
Hospital procedures paid at Medshield Private Tariff 200%, and the freedom to manage their daily healthcare 
expenses through a Personal Savings Account. 

• MediCore offers unlimited In-Hospital cover through the Medshield Hospital Network, with certain In-Hospital 
procedures paid at a higher rate (Medshield Private Tariff 200%) than the Medshield Tariff (100%). At the very 
least, everyone should have unlimited In-Hospital cover in case of major medical emergencies. This option has 
no Day-to-Day benefits and is ideal for healthy individuals that can manage their own daily healthcare expenses. 

• MediSaver offers unlimited In-Hospital cover through the Medshield Hospital Network whilst members manage 
their own Out-of-Hospital medical requirements through a Personal Savings Account. As an added benefit, the 
MediSaver option offers an Out-of-Hospital maternity package. Perfect for independent individuals who wants to 
manage their own healthcare expenses, and are thinking about expanding your family. 

• MediBonus provides families and professional individuals with unlimited In-Hospital cover with selected In-
Hospital procedures paid at Medshield Private Tariff 200%, and the freedom to manage their daily healthcare 
expenses through a Day-to-Day Limit.  

• MediValue is the ideal option for individuals who need complete cover for hospital procedures or emergencies, 
and partial daily healthcare cover. The MediValue option has two categories MediValue Prime and MediValue 
Compact. The benefits on both categories are the same but, for a smaller contribution, the MediValue Compact 
category requires the use of networks, care-coordination, nominating a Family Practitioner and Family 
Practitioner-to Specialist referrals. 



 

• MediPlus is the answer for middle to upper income earners who needs both In- and Out-of-Hospital healthcare 
cover. Members have unlimited In-Hospital cover through the Medshield Hospital Network and the daily Out-of-
Hospital cover includes a range of benefits. The MediPlus option has two categories MediPlus Prime and 
MediPlus Compact. The benefits on both categories are the same but, for a smaller contribution, the MediPlus 
Compact category requires the use of networks, care-coordination, nominating a Family Practitioner and Family 
Practitioner to-Specialist referrals. 

• MediPhila You never know when you, or your loved ones, may require medical care that could result in 
substantial costs. Fortunately, as a MediPhila member you have unlimited hospital cover for PMB conditions 
coupled with generous per beneficiary limits for non-PMB In-Hospital treatments. Additionally, your basic daily 
healthcare needs are covered with an Out-of-Hospital benefit limit for specific services. 

 
 
ABOUT MEDSHIELD MEDICAL SCHEME 
 
• Medshield is a healthcare fund where all members contribute towards the fund on a monthly basis to cater for 

medical cover should the need arise.  
• Medshield has been in operation since 1968, making us one of the most experienced, most knowledgeable and 

most reliable medical schemes in South Africa. Our extensive experience in the healthcare sector guides our 
understanding of our members’ needs. Today, the Scheme is one of the largest and most credible in the country. 
Our excellent cover and benefits combined with the best quality systems and services have resulted in our 
exceptional size and strength.  

• Each of our options offers affordably priced benefits. We continuously review and improve the range of benefits, 
in each option, to bring you what you really need – your kind of care. Many of our competitors place emphasis 
on the reward programmes they offer their members. Instead, Medshield focus on how we can improve the 
quality of healthcare you receive, tailored to suit your specific, individual needs.  

• Medshield has a history that dates back more than five decades. We’re one of the most trusted medical aid 
schemes in SA, proving our stability, support and professionalism over the years. Our current membership 
profile covers more than 150 000 people who continue to place their trust in us to provide them with the best 
medical cover and service. Our impeccable reputation of prompt payments to hospitals, doctors, pharmacies and 
other medical caregivers guarantees approval from service providers when you present your Medshield 
membership card.  

• Our extensive partner networks place us in the perfect position to offer exceptional competitive rates to our 
members.  

• Medshield is well represented throughout all nine provinces and provide seamless access to service providers in 
your area. Our geographical spread provides convenience if it becomes necessary for you to have a personal 
discussion with one of our experienced consultants. We also have a streamlined online claim submission system 
and immediate contact centre assistance, making it easier to manage your membership and claims from the 
convenience of your home or office.  

• Our extensive range of additional benefits and services is another distinguishing factor. Our benefits and 
services have been designed to give members additional support when they need it most, for instance in an 
emergency or when suffering from a chronic or life-threatening condition.  

• When compared with other medical schemes, our trustworthiness, impeccable history and exceptional service 
offering guarantees that we come out tops!  

 


