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�����&R-SD\PHQWV� 

'HDU�0HPEHU 
(YHU\�\HDU�� WRZDUGV� WKH�HQG�RI� WKH�\HDU��PHGLFDO�DLG�VFKHPHV�DQQRXQFH� WKHLU�EHQHILWV�DQG�
FRQWULEXWLRQV�IRU�WKH�IROORZLQJ�\HDU��8SRQ�GHVLJQLQJ�RXU������EHQHILWV��ZH�IRFXVHG�RQ�SURYLG�
LQJ�JUHDWHU�DFFHVV�WR�KHDOWKFDUH�E\�XQORFNLQJ�EHWWHU�EHQHILWV�IRU�PHPEHUV��HQDEOLQJ�ORZ�DQG�
DIIRUGDEOH�FRQWULEXWLRQ�LQFUHDVHV��DQG�HQKDQFLQJ�PHPEHU�YDOXH� 

,W¶V� RXU� XQZDYHULQJ� EHOLHI� WKDW� HYHU\� SHUVRQ� LV� HQWLWOHG� WR� DIIRUGDEOH� TXDOLW\� PHGLFDO� FRYHU��
KRZHYHU�NHHSLQJ�PHGLFDO�DLG�DIIRUGDEOH�GHPDQGV�D�VSLULW�RI�SDUWQHUVKLS�DQG�FRRSHUDWLRQ�EH�
WZHHQ�PHGLFDO� VFKHPHV��PHGLFDO� VFKHPH�PHPEHUV�DQG�KHDOWKFDUH�SURYLGHUV��:H¶UH� LQ� WKLV�
WRJHWKHU��DQG�WRJHWKHU�ZH�ZLOO�PDNH�KHDOWKFDUH�DFFHVVLEOH�WR�DV�PDQ\�SHRSOH�DV�SRVVLEOH�� 

:KLOH�KHDOWKFDUH�LQIODWLRQ�LV�PXFK�KLJKHU�WKDQ�JHQHUDO�FRQVXPHU�LQIODWLRQ�DQG�KDV�DQ�LPSDFW�
RQ�WKH�DQQXDO�FRQWULEXWLRQ�LQFUHDVHV��ZH�LQFUHDVHG�VSHFLILF�EHQHILWV�ZLWK����DFURVV�DOO�EHQHILW�
RSWLRQV��DQG�IRXQG�LQQRYDWLYH�ZD\V�WR�RIIHU�RXU�PHPEHUV�YDOXH��VXFK�DV�WKH�LQWURGXF�
WLRQ�RI�6PDUW&DUH��QXUVH-OHG�SULPDU\�KHDOWKFDUH�DQG�YLGHR�GRFWRU�FRQVXOWDWLRQV�IURP�HQDEOHG�
SKDUPDFLHV�DQG� FOLQLFV�� DV�D�PHGLFDO� VFKHPH�EHQHILW��0HGVKLHOG�6PDUW&DUH� HPEUDFHV� WKH�
IRXUWK� LQGXVWULDO� WHFKQRORJLFDO� UHYROXWLRQ� E\� SURYLGLQJ� FRQYHQLHQW� DQG� LQFUHDVHG� DFFHVV� WR�
TXDOLW\�SULYDWH�KHDOWKFDUH�VHYHQ�GD\V�D�ZHHN��ZLWK�9LGHRPHG�GRFWRUV�ZKR�VSHDN����GLIIHUHQW�
ODQJXDJHV� 

7KH�6FKHPH�LV�PLQGIXO�RI�WKH�PRXQWLQJ�SUHVVXUHV�RQ�RXU�PHPEHUV¶�GLVSRVDEOH�LQFRPH�GXH�WR�
WKH�GHSUHVVHG�HFRQRP\�DQG�WKH�ULVLQJ�FRVWV�RI�OLYLQJ��DQG�DIIRUGDELOLW\�UHPDLQV�WKH�6FKHPH¶V�
QXPEHU�RQH�SULRULW\��:KHQ�FRPSDULQJ�0HGVKLHOG¶V�YDOXH�LQ�WHUPV�RI�FRQWULEXWLRQV�IRU�EHQHILWV�
FRYHUHG��RXU�PRQWKO\�FRQWULEXWLRQ�EDVH�LV�FRPSDUDWLYHO\�ORZHU�WKDQ�WKDW�RI�RXU�FRPSHWLWRUV��IRU�
VLPLODU�LI�QRW�EHWWHU�EHQHILWV�� 

,Q� OLQH�ZLWK�SUXGHQW� ILQDQFLDO�PDQDJHPHQW�DQG� WR�HQVXUH�RYHUDOO� VXVWDLQDELOLW\�� WKH�6FKHPH�
KDV�DSSOLHG�DQ�DYHUDJH�ZHLJKWHG�JURVV�FRQWULEXWLRQ�LQFUHDVH�RI������IRU�������ZLWK�\RXU�VSH�
FLILF�EHQHILW�RSWLRQ�FRQWULEXWLRQ�LQFUHDVH�GHWDLOHG�RQ�SDJH���� 

:H�HQFORVH�\RXU������0HGL%RQXV�%HQHILW�*XLGH��6KRXOG�\RX�UHTXLUH�DQ\�IXUWKHU�DVVLVWDQFH��
RU�UHTXLUH�DQ�RULJLQDO�EHQHILW�JXLGH��SOHDVH�YLVLW�\RXU�FORVHVW�0HGVKLHOG�UHJLRQDO�RIILFH�RU�FRQ�
WDFW�RXU�&RQWDFW�&HQWUH�RQ���������������RU�H-PDLO�XV�DW�PHPEHU#PHGVKLHOG�FR�]D� 

$W� 0HGVKLHOG�� LW� LV� RXU� VRFLDO� LPSHUDWLYH� WR� FRQWLQXRXVO\� ILQG� ZD\V� WR� ORZHU� WKH� FRVW� RI�
KHDOWKFDUH�DQG� WR�HQVXUH� WKH�DIIRUGDELOLW\�DQG�DFFHVV� WR�SULYDWH�KHDOWKFDUH� IRU�DOO�RXU�PHP�
EHUV� 

:H�YDOXH�\RX�DV�D�PHPEHU�DQG�ZLVK�\RX�SURVSHULW\�DQG�JRRG�KHDOWK� LQ� WKH�1HZ�<HDU��:H�
ORRN�IRUZDUG�WR�FRQWLQXH�VHUYLQJ�\RX�LQ������ 

 
 
7KRQHVKDQ�1DLGRR 
3ULQFLSDO�2IILFHU�_�0HGVKLHOG�0HGLFDO�6FKHPH 

<RXU��0HGL%RQXV������%HQHILWV 2FWREHU����� 



<RXU������0HGL%RQXV�&RQWULEXWLRQV 2SWLRQ�&KDQJHV 

7KH�6FKHPH�5XOHV�DOORZ�IRU�RSWLRQ�
FKDQJHV�WR�EH�HIIHFWHG�XQWLO�����������
���'HFHPEHU�������HIIHFWLYH�������������

��-DQXDU\������� 

,W�LV�LPSRUWDQW�WR�FRQVLGHU�WKH�FKRLFH�RI�
QHWZRUN�SURYLGHUV�VKRXOG�\RX�ZLVK�WR�
FKDQJH�\RXU�EHQHILW�RSWLRQ�DV�FHUWDLQ�
EHQHILW�RSWLRQV�DOORZ�\RX�WR�FKRRVH�
IUHHO\�ZKLOH�RWKHU�RSWLRQV�DUH�QHWZRUN�
UHVWULFWHG�� 

6LPSOH�DQG�FRQYHQLHQW�ZD\�WR�
FKDQJH�\RXU�EHQHILW�RSWLRQ� 

2XU�3HUVDO�DQG�GLUHFW�SD\LQJ�PHPEHUV�
PD\�FKDQJH�WKHLU�RSWLRQ�WHOHSKRQLFDOO\�
E\�FDOOLQJ�RXU�&RQWDFW�&HQWUH�RQ�����
������������� 

2XU�&RUSRUDWH�HPSOR\HU�PHPEHUV�FDQ�
GRZQORDG�WKH�RSWLRQ�FKDQJH�IRUP�IURP�
WKH�0HGVKLHOG�ZHEVLWH��RQ�
ZZZ�PHGVKLHOG�FR�]D��2QFH�FRPSOHW�
HG�WKLV�IRUP�VKRXOG�EH�VXEPLWWHG�WR�
WKHLU�+5�GHSDUWPHQW�WR�HQVXUH�WKDW�WKH�
UHTXHVW�LV�FDSWXUHG�DFFRUGLQJO\�IRU�WKH�
-DQXDU\������FRQWULEXWLRQ�DGMXVWPHQW�
WR�WDNH�SODFH�YLD�SD\UROO��2QFH�WKH�
FKDQJHV�KDYH�WDNHQ�SODFH��\RXU�+5�
UHSUHVHQWDWLYH�ZLOO�VWDPS��VLJQ�WKH�
IRUP�DQG�VXEPLW�\RXU�UHTXHVW�WR�WKH�
6FKHPH�YLD��H-PDLO�WR���������������������
RSWLRQFKDQJH#PHGVKLHOG�FR�]D� 

:H�HQFRXUDJH�RXU�PHPEHUV�ZKR�ZDQW�
WR�FKDQJH�WKHLU�EHQHILW�RSWLRQ�WR�GR�VR�
E\����'HFHPEHU������WR�HQVXUH�WKDW�
WKH�6FKHPH�GHGXFWV�WKH�FRUUHFW�FRQWUL�
EXWLRQ�GXH�IRU�-DQXDU\������� 

6KRXOG�\RXU�RSWLRQ�FKDQJH�UHDFK�XV�
DIWHU����'HFHPEHU�������WKHUH¶V�D�
SRVVLELOLW\�WKDW�WKH�6FKHPH�PD\�RQO\�
GHGXFW�WKH�FRUUHFW�DPRXQW�DV�SHU�\RXU�
FKRVHQ�EHQHILW�RSWLRQ�LQ�)HEUXDU\�
����� 

,Q�WKH�HYHQW�WKDW�\RXU�RSWLRQ�FKDQJH�
UHVXOWV�LQ�D�FUHGLW�GXH�WR�\RX��WKH�FUHGLW�
ZLOO�EH�RIIVHW�DJDLQVW�\RXU�)HEUXDU\�
�����FRQWULEXWLRQ��3OHDVH�QRWH�WKDW�WKH�
6FKHPH�ZLOO�QRW�UHIXQG�WKHVH�FUHGLWV�
GLUHFWO\�LQWR�\RXU�EDQN�DFFRXQW� 

&RQWULEXWLRQ�UDWH�LV�DSSOLFDEOH�WR�WKH�PHPEHUV
�ILUVW��VHFRQG�DQG�WKLUG�ELRORJLFDO�RU�OHJDOO\�
DGRSWHG�FKLOGUHQ�RQO\��H[FOXGLQJ�VWXGHQWV� 

3OHDVH�QRWH��7KH�FRQWULEXWLRQV�DERYH�H[FOXGH�DQ\�DSSOLFDEOH�/DWH�-RLQHU�3HQDOWLHV�WKDW�PD\�
EH�DSSOLHG�WR�\RXU�PHPEHUVKLS� 

7\SH�RI� 

%HQHILFLDU\ 

���� 

&RQWULEXWLRQ 

����� 

&RQWULEXWLRQ 

&KDQJH 

�5DQG� 

&KDQJH 

��� 
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0HPEHU 
5����� 5����� 5��� ����� 

$GXOW 

%HQHILFLDU\ 
5����� 5����� 5��� ����� 

&KLOG 5����� 5����� 5��� ����� 

([DPSOH�RI�W\SH�RI�)DPLO\�&RPSRVLWLRQ�FRYHU�RQ�0HGL%RQXV������ 

7\SH�RI� 

%HQHILFLDU\ 

����� 

&RQWULEXWLRQ 

����� 

&RQWULEXWLRQ 

&KDQJH 

�5DQG� 

&KDQJH 

��� 

3ULQFLSDO��0HPEHU 5����� 5����� 5��� ����� 

3ULQFLSDO�0HPEHU���
$GXOW�%HQHILFLDU\ 

5����� 5����� 5����� ����� 

3ULQFLSDO�0HPEHU���
$GXOW�%HQHILFLDU\�����
&KLOGUHQ 

5������ 5������ 5����� ����� 

3ULQFLSDO�0HPEHU���
&KLOG 

5����� 5����� 5��� ����� 

,Q�DGGUHVVLQJ�WKH�KHDOWKFDUH�LQIODWLRQ�SUHVVXUHV�DQG�WR�HQVXUH�WKH�VXVWDLQDELOLW\�RI�
WKH�6FKHPH�IRU�RXU�PHPEHUV��WKH�0HGL%RQXV�DYHUDJH�FRQWULEXWLRQ�LQFUHDVH�ZLOO�
EH�������IURP���-DQXDU\������DQG�LQFOXGHV�VWURQJ�EHQHILW�HQKDQFHPHQWV�� 



0HGL%RQXV������%HQHILW�$GMXVWPHQWV 

$GXOW�	�7UDYHO�9DFFLQDWLRQ /LPLW�LQFUHDVHG�WR�5������SHU�IDPLO\ 

$OWHUQDWLYHV�WR�+RVSLWDOLVDWLRQ��3K\VLFDO�5HKDELOLWDWLRQ /LPLW�LQFUHDVHG�WR�5�������SHU�IDPLO\ 

$OWHUQDWLYHV�WR�+RVSLWDOLVDWLRQ��7HUPLQDO�&DUH�%HQHILW 6XE-OLPLW�LQFUHDVHG�WR�5�������SHU�IDPLO\ 

$SSOLDQFHV��*HQHUDO��0HGLFDO�DQG�6XUJLFDO /LPLW�LQFUHDVHG�WR�5�������SHU�IDPLO\ 

&RQVXOWDWLRQV�DQG�9LVLWV�2XW-RI-+RVSLWDO��3ULYDWH�
1XUVH�3UDFWLWLRQHUV��6XEMHFW�WR�WKH�XVH�RI�WKH�6PDUW�
&DUH�1XUVH�1HWZRUN�FRPSXOVRU\�IURP�5DQG�RQH 

8QOLPLWHG 

&RQVXOWDWLRQV�DQG�9LVLWV�2XW-RI-+RVSLWDO��1XUVH-OHG�
9LGHRPHG�*HQHUDO�3UDFWLWLRQHUV��*3���6XEMHFW�WR�WKH�
XVH�RI�WKH�6PDUW&DUH�9LGHRPHG�*3�1HWZRUN 

��SHU�IDPLO\�VXEMHFW�WR�WKH�2YHUDOO�$QQXDO�/LPLW�
DQG�WKHUHDIWHU�VXEMHFW�WR�WKH�'D\-WR-'D\�/LPLW 

&RQWUDFHSWLYH�0HGLFDWLRQ��%LUWK�&RQWURO� 
/LPLW�LQFUHDVHG�WR�5����SHU�PRQWK�SHU�IHPDOH�
EHQHILFLDU\ 

'D\-WR-'D\�/LPLW 

/LPLW�LQFUHDVHG�WR�0��5������ 
/LPLW�LQFUHDVHG�WR�0���5������ 
/LPLW�LQFUHDVHG�WR�0���5������ 
/LPLW�LQFUHDVHG�WR�0���5������ 
/LPLW�LQFUHDVHG�WR�0���5������ 

'HQWLVWU\�6SHFLDOLVHG /LPLW�LQFUHDVHG�WR�5�������SHU�IDPLO\ 

0D[LOOR-)DFLDO�6XUJHU\ /LPLW�LQFUHDVHG�WR�5�������SHU�IDPLO\ 

0HGLFDWLRQ��&KURQLF 
/LPLW�LQFUHDVHG�WR�5�������SHU�EHQHILFLDU\ 
DQG�5�������SHU�IDPLO\ 

0HGLFDWLRQ��3KDUPDF\�$GYLVHG�7KHUDS\��,QFOXGHG�LQ�
'D\-WR-'D\ 

6FULSW�OLPLW�LQFUHDVHG�WR�5����SHU�VFULSW 

0HQWDO�+HDOWK��,Q-+RVSLWDO /LPLW�LQFUHDVHG�WR�5�������SHU�IDPLO\ 

2QFRORJ\ /LPLW�LQFUHDVHG�WR�5��������SHU�IDPLO\ 

2QFRORJ\��0HGLFDWLRQ /LPLW�LQFUHDVHG�WR�5��������SHU�IDPLO\ 

2SWLFDO��)UDPHV�DQG�RU�/HQV�(QKDQFHPHQWV /LPLW�LQFUHDVHG�WR�5����SHU�EHQHILFLDU\ 

3URVWKHVLV�DQG�'HYLFHV�,QWHUQDO /LPLW�LQFUHDVHG�WR�5�������SHU�IDPLO\ 

5HIUDFWLYH�6XUJHU\ /LPLW�LQFUHDVHG�WR�5�������SHU�IDPLO\ 

6SHFLDOLVHG�5DGLRORJ\��,Q�DQG�2XW-RI-+RVSLWDO� /LPLW�LQFUHDVHG�WR�5�������SHU�IDPLO\ 

7KH�IROORZLQJ�EHQHILW�DGMXVWPHQWV�ZLOO�EH�LQWURGXFHG�WR�WKH�0HGL%RQXV�RSWLRQ�DQG�LV�VXEMHFW�WR�&06�
DSSURYDO��5HIHU�WR�\RXU������%HQHILW�*XLGH�IRU�D�FRPSUHKHQVLYH�OLVW�RI�EHQHILWV� 

0D[LPXP�&KLOG�'HSHQGDQW�$FFXPXODWLRQ�WR�WKH�7KUHVKROG�DQG�$ERYH�7KUHVKROG�%HQHILW�$PRXQW�ZLOO�EH�OLPLWHG�WR�WKUHH�FKLOGUHQ� 



 

0HGL%RQXV������&R-SD\PHQWV 

1RQ-30%�3(7�DQG�3(7-&7�VFDQ ����XSIURQW�FR-SD\PHQW 

1RQ-30%�,QWHUQDO�3URVWKHVLV�DQG�'HYLFHV ����XSIURQW�FR-SD\PHQW 

9ROXQWDU\�XVH�RI�D�QRQ-'63�IRU�+,9�	�$,'6�UHODWHG�PHGLFDWLRQ ����XSIURQW�FR-SD\PHQW 

9ROXQWDU\�XVH�RI�D�QRQ-'63�RU�D�QRQ-0HGVKLHOG�3KDUPDF\�1HWZRUN ����XSIURQW�FR-SD\PHQW 

9ROXQWDULO\�REWDLQHG�RXW�RI�IRUPXODU\�PHGLFDWLRQ ����XSIURQW�FR-SD\PHQW 

9ROXQWDU\�XVH�RI�D�QRQ-,&21�SURYLGHU�-�2QFRORJ\ ����XSIURQW�FR-SD\PHQW 

9ROXQWDU\�XVH�RI�D�QRQ-'63�SURYLGHU�-�&KURQLF�5HQDO�'LDO\VLV ����XSIURQW�FR-SD\PHQW 

7KH�IROORZLQJ�VHUYLFHV�ZLOO�DWWUDFW�XSIURQW�FR-SD\PHQWV� 

,Q-+RVSLWDO�SURFHGXUDO�XSIURQW�FR-SD\PHQWV�DUH�DV�EHORZ� 

(QGRVFRSLF�SURFHGXUHV 5������XSIURQW�FR-SD\PHQW 

)XQFWLRQDO�1DVDO�VXUJHU\ 5������XSIURQW�FR-SD\PHQW 

/DSDURVFRSLF�SURFHGXUHV 5������XSIURQW�FR-SD\PHQW 

$UWKURVFRSLF�SURFHGXUHV 5������XSIURQW�FR-SD\PHQW 

:LVGRP�7HHWK 5������XSIURQW�FR-SD\PHQW 

+HUQLD�5HSDLU��H[FHSW�LQ�LQIDQWV� 5������XSIURQW�FR-SD\PHQW 

%DFN�DQG�1HFN�VXUJHU\ 5������XSIURQW�FR-SD\PHQW 

1LVVHQ�)XQGRSOLFDWLRQ 5������XSIURQW�FR-SD\PHQW 

+\VWHUHFWRP\ 5������XSIURQW�FR-SD\PHQW 

3OHDVH�QRWH�� �)DLOXUH� WR�REWDLQ�DQ�DXWKRULVDWLRQ�SULRU� WR�KRVSLWDO�DGPLVVLRQ�RU�VXUJHU\�DQG�RU� WUHDWPHQW� �H[FHSW� IRU�DQ�
HPHUJHQF\���ZLOO� DWWUDFW�D�����SHQDOW\� LQ�DGGLWLRQ� WR� WKH�DERYH�FR-SD\PHQWV��7KH�0HGVKLHOG�6SHFLDOLVW�1HWZRUN� OLVW� VKDOO�EH�DV�
GHVLJQDWHG�LQ�ZULWLQJ�E\�WKH�6FKHPH�IURP�WLPH�WR�WLPH� 


